
College reviews complaint received through 

the online complaints form 

recess 

Green indicates a non-disciplinary outcome - complaint not published 

Yellow indicates a disciplinary - complaint published The Complaint Committee (CC) conducts 

initial review of complaint 

If there is a major breach of conduct immediate 

interim suspension or restriction of the 

social worker's registration 

Complaint not within 

College's jurisdiction 

I 
The social worker (SW) and complainant are both informed that the complaint was received & 

the SW is given 3 weeks to respond. Committee decides if the response will be provided to the 

complainant. If the complainant responds, the SW will receive reply for their final response. 

I 
No full investigation required & 

the complaint is dismissed 

The CC reviews the complaint 

& all information presented. 

Investigator may be appointed to examine complaint 

Complaint is frivolous, 

created purely to cause 

annoyance to the SW, 

or is an abuse of 

process 

Complaint is not a 

professional misconduct, 

incompetence, a Code

of Ethics violation or 

conduct unbecoming 

Complaint cannot be 

substantiated (cannot 

be proved) 

Complaint is 

dismissed 
Complaint is 

informally resolved 

Complaint is referred to 

mediation with both 

the complainant & 

SW's consent 

Counsel the SW 

{SW is given written 

warning) 

-

may be considered 

Full investigation is conducted 

CC decides what is disclosed 

to both the SW and Complainant. 

A reprimand is ordered 

with the SW's consent 

With their consent, SW is 

required to complete re­

education 

or treatment 

Complaint is referred 

to the Disciplinary 

Committee 

interim suspension or Complaint resolved b 

restriction of the a settlement 

social worker's 

registration 

agreement 


