NSCSW Complaints Process

o College reviews complaint received through
the online complaints form
indicates a non-disciplinary outcome - complaint not published If there i1s a major breach of conduct immediate
Indicates a disciplinary - complaint published The Complaint Committee (CC) conducts Interim su.spensmn or I‘eS.tI‘IC'[If)n of the
initial review of complaint social worker's g I
may be considered
The social worker (SW) and complainant are both informed that the complaint was received &
the SW is given 3 weeks to respond. Committee decides if the response will be provided to the
complainant. If the complainant responds, the SW will receive reply for their final response.
: .. : The CC reviews the complaint Full investigation is conducted
No full investigation required & = . . I — . L
o . & all information presented. CC decides what is disclosed
the complaint is dismissed . . . . .
Investigator may be appointed to examine complaint to both the SW and Complainant.
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Selleaes urtsehstn annoyance to the SW. mcomp-eter-mce, ? ode substantiated (cannot dismissed informally resolved the complainant & (SW is given written with the SW's consent required to complete re- .Ip ary
e e of Ethics V|o|at|on.or be proved) S T | warning) education Committee
process conduct unbecoming | | or treatment
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